
Naming, labelling and packaging 

of medicines put patients at risk

Case studies from 

The UK

Dr David Cousins

Head of Safe Medication Practice and Medical Devices

NHS England



Nov 2003 – Nov 2009









Expression of Insulin Units

XXXX XXXX

YesYesYesYes



Baby was immunised with a BCG vaccine but actually only received the BCG 

solvent as the solvent was never added to the BCG powder prior to 

administration The error was highlighted when the SHO checked a 

vaccination with a senior midwife who identified that the solvent had not 

been mixed with the powder on [date]. This error was immediately reported 

and NICU identified and several other babies were identified to have been 

incorrectly vaccinated


